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IN THEIR BOOTS

cles are involved?
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How should resp onders access the scene?

IS the"flr.yover safe to drive on?

Are hazardous materials involved?
Should the fire be extinguished?

Courtesy of Charles Sweatt



IN THEIR BOOTS...

6,100 gallons of gasoline

Major interchange
Elevated structure

Potential structural
damage on two bridges

3,100 feet to nearest
hydrant




IN THEIR BOOTS...

e Transition to MUTCD compliant
traffic control

e On-scene communication/
cooperation

» Expedited TCME/APD investigations

Courtesy of John Hurt, TXDOT



IN THEIR BOOTS...

~ * Dropped communication

— Dispatchers to begin “flagging” key
information or relaying directly via
telephone

« Heavy-duty towers requested late
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Courtesy of John Hurt, TxDOT =~




AIMAIGH PROGRAM
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— General terms and methods
— National advances
— Local operations




AIMAIGH PROGRAM
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—accounts for 20% of firefighter
on-duty deaths

 Reduce secondary crashes
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PROGRAN PARTICIPANTS

— Austin, Kyle, Pflugerville, Round Rock
Police Departments

 Fire/Medical Services
— Austin, Georgetown Fire Departments
— Austin-Travis County EMS




PROGRANM PARTICIPANTS

* Private Industry
— Austin Towing Association
— WP Engineering (HERO Program contractor)




PROGRAM OUTCOMES
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term strategies to enhance existing and evolving
Incident management organizational relationships,
activities, and projects in the greater Austin area

Goals and objectives




PROGRANM OUTCOMES
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— Prevents “snag and drag”

— Used by APD, AFD; under
consideration by TxDOT

 Heavy-duty Push Bumpers
— Allows expedited removal of
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PROGRAM OUTCOMES
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Call Priorities

— Encourages comparable response
times

 Memorandum of Agreement




ROGRANM OUTCONME
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AERO PROGRAM




FIERO PROGRAN

ACTIVITIES

Total Number of Assists Notification Method
Emergency
Responders ~ Other
Operator 30 /3%
HRo % L/
Dispatch
12%

Other HERO

Roving
81%

Services Rendered

Services




FIERO PROGRAN

Motorist Wait Time
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Month

Incident Clearance Time




FIERO PROGRAN

Child was in car, thank you so HERO Program Awareness
much

100%
Extremely patient & helpful-good S0%
experience out of a bad one! oo

Great service to the community L P L EFE @S D

God sent! Purely God sent.

Great Job! It was great to have the
help because the traffic was bad. HERO Program Expansion

Thanks so much for this program.
Fantastic for women.

He was great. He also kept me No

Yes

Somewhat

Safe . 0% 20% 40% 60% 80% 100%
This program is so very much Percent
needed keep it up,




That’s one small step....




DUESTIONS




