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POLICY Develop Regional Open Roads Policy

Develop a standardized HAZMAT and non-HAZMAT clean-up policy for the Region

Create a position for a Regional TIM Coordinator

Develop standard operating procedures for TMC coordination throughout the Region

Develop platform for shared viewing of all cameras and DMS throughout the Region

Develop a regional repository for incident status available to all CAMPO agencies

Expand sharing of computer-aided dispatch (CAD) data throughout the Region

INFRASTRUCTURE Expand freeway lighting coverage

Expand CCTV camera coverage on freeways

Expand DMS coverage on freeways

Deploy DMS on state routes in rural areas at key decision points in the CAMPO Region

Expand arterial DMS coverage in the City of Austin

Expand traffic signal preemption for emergency vehicles

Expand HERO service patrol coverage to additional freeways

Expand HERO service patrol coverage to regional arterials

Implement rapid clear no-cost towing on freeways

Implement rapid clear no-cost towing on regional arterials 

Implement centralized location-based towing dispatch throughout the Region

Implement heavy-tow program throughout the Region

Procure advanced crash investigation equipment for law enforcement throughout the Region  

TRAINING Support continued regional interdisciplinary TIM training 

Educate first responder agencies about capabilities of HERO service patrol vehicles

Provide training for advanced crash investigation equipment to law enforcement throughout the Region  

Standardize regional TIM data collection, data visualization, and performance measures

Share regional TIM performance data between public agencies in data dashboard

Share regional TIM performance data with media and public in annual report and data dashboard       

Increase knowledge and support of HERO through public education efforts

Raise awareness of statewide Steer It, Clear It law

Improve traveler information quality through increased coordination with private sector providers
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TxDOT District Average Incident Clearance Times
(July 2018)
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Notes 
• Incident Clearance Time: A measure of the average time (in minutes) from incident 

detection to clearance for collisions (plus overturns & fires) and disabled vehicles 
(plus stalls & abandoned vehicles). 

• Incidents included in this dataset occurred along HERO-patrolled roadways and were 
tracked by TxDOT through their advanced traffic management system software. 
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https://ops.fhwa.dot.gov/publications/fhwahop09005/index.htm
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SHORT-TERM 

(0-4 YEARS)

MID-TERM 

(5-10 YEARS)

LONG-TERM 

(10+ YEARS)

 LOW COST OF 

IMPLEMENTATION

EASE OF 

IMPLEMENTATION

BENEFIT-COST 

RATIO

POLICY Develop Regional Open Roads Policy CAMPO

Develop a standardized HAZMAT and non-HAZMAT clean-up policy for the Region CAMPO

Create a position for a Regional TIM Coordinator CAMPO or TxDOT

Develop standard operating procedures for TMC coordination throughout the Region TxDOT, CTRMA, or Municipalities

Develop platform for shared viewing of all cameras and DMS throughout the Region TxDOT or CAMPO

Develop a regional repository for incident status available to all CAMPO agencies TxDOT or CAMPO

Expand sharing of computer-aided dispatch (CAD) data throughout the Region Transportation and Public Safety Agencies

INFRASTRUCTURE Expand freeway lighting coverage TxDOT

Expand CCTV camera coverage on freeways TxDOT

Expand DMS coverage on freeways TxDOT

Deploy DMS on state routes in rural areas at key decision points in the CAMPO Region TxDOT

Expand arterial DMS coverage in the City of Austin City of Austin

Expand traffic signal preemption for emergency vehicles Regional Municipalities

Expand HERO service patrol coverage to additional freeways TxDOT

Expand HERO service patrol coverage to regional arterials TxDOT and Regional Municipalities

Implement rapid clear no-cost towing on freeways CAMPO or Regional Municipalities

Implement rapid clear no-cost towing on regional arterials CAMPO or Regional Municipalities

Implement centralized location-based towing dispatch throughout the Region CAMPO or Regional Municipalities

Implement heavy-tow program throughout the Region CAMPO, TxDOT, or Regional Municipalities

Procure advanced crash investigation equipment for law enforcement throughout the Region  CAMPO, TxDOT, or DPS

TRAINING Support continued regional interdisciplinary TIM training CAMPO or TxDOT

Educate first responder agencies about capabilities of HERO service patrol vehicles TxDOT

Provide training for advanced crash investigation equipment to law enforcement throughout the Region  CAMPO, TxDOT, or DPS

Standardize regional TIM data collection, data visualization, and performance measures TxDOT or CAMPO

Share regional TIM performance data between public agencies in data dashboard TxDOT or CAMPO

Share regional TIM performance data with media and public in annual report and data dashboard       CAMPO and TxDOT

Increase knowledge and support of HERO through public education efforts TxDOT and CAMPO

Raise awareness of statewide Steer It, Clear It law TxDOT and CAMPO

Improve traveler information quality through increased coordination with private sector providers Transportation Agencies
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Figure 14 – Summary of Funding Opportunities
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https://www.law.cornell.edu/definitions/uscode.php?width=840&height=800&iframe=true&def_id=23-USC-1248474168-194960212&term_occur=1&term_src=title:23:chapter:1:section:148
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https://www.fema.gov/staffing-adequate-fire-emergency-response-grants-grantee-award-year-2016
https://www.fema.gov/staffing-adequate-fire-emergency-response-grants-grantee-award-year-2016
http://texasforestservice.tamu.edu/RuralVFDAssistanceProgram/
https://www.dshs.texas.gov/emstraumasystems/efunding.shtm
https://www.txdot.gov/government/funding/egrants.html


 

 

https://firehousesubsfoundation.org/
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